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BUILDING A
SERVICE LEGACY

IN THIS ISSUE:
•
•
•

New Apprentices
Training Highlights
Customer Service Excellence

Welcome to the Tillicoultry
Quarries Newsletter.

MESSAGE FROM THE DIRECTOR
Welcome to the second edition of our newsletter.
As a business we are delighted and proud of how
the first and second editions look and have been
received by our team. The newsletter is an important
communication to ensure everyone across the
business is aware of recent highlights, success
stories and business news. Your involvement in
their development is key so we would welcome your
feedback on how we can continue to improve it.

IN THIS ISSUE:
3. Quarry Extension
4. Hard Work Pays Off
4. Kite Mark Accreditation

As ever there are lots of things going on in the
business. Our continuous commitment to the
development of our people has seen lots of training
and competence activity in recent months and this
will continue into 2019. We have welcomed new
people to the team including Chris Muffett, the new
manager at Dalhousie and our new apprentices with
whom we are delighted with their progress - more on
this later in the newsletter.

5. Further Investment To Fleet
6. Building A Service Legacy
7. HGV Driver Training

Business has been quieter of late and it is going to
continue to be challenging over the next six months
with the traditional down turn in our market over
the winter period, coupled with falling customer
demands. As we head towards 2019, we are seeing
escalating prices of our input costs. This means
as ever we need to concentrate on the little things,
continued with our customer focused attitude to
remain in a prime position.

7. Beneath the Surface
8. Processing Operations
9. Training Opportunities
10. Apprenticeships

With this said, as a flexible, well invested family
business with an excellent team, opportunities
are never far away - the most recent being the
acquisition of the Hugh King & Co Holdings Ltd.
business. With its 40 people, three sites and aligned
values, it is a fantastic addition to our growing
business. Read more on this on page 3.

11. Sponsorship

As we head towards the end of a successful year, I
would like to take this opportunity to thank our team
and our customers for their ongoing commitment
and support throughout 2018.

HAVE SOMETHING TO SAY?
The Tillicoultry Quarries Newsletter has been published
for our customers, colleagues and employees.
The newsletter will be published on a regular basis and,
therefore, we would greatly appreciate contributions from
Tillicoultry Quarries employees and customers. If you
have an idea for a story, pictures or any comments for
future issues of the Newsletter, please get in touch.

Wallace Menzies
Director.

Enjoy this edition of the Tillicoultry Quarries Newsletter
and a big thank you to all of those who have contributed
so far from across our sites.
Sophia Westerhuis, Editor & HR Manager
T: 01324 821 221
E: SWesterhuis@tillicoultryquarries.com
www.tillicoultryquarries.com

2

HILLEND - NEW HARDROCK QUARRY

TILLICOULTRY QUARRIES ACQUIRES
HUGH KING & CO HOLDINGS LTD.
Tillicoultry Quarries is delighted to announce
the acquisition of Hugh King & Co Holdings Ltd.,
Scotland’s largest independent producer of dried
mortar and render products and one of the UK’s
leading suppliers of sports sand.
The acquisition represents an important strategic
move for us as a business as we continue to build
on our existing capabilities and core product range
to expand into the bulk and bagged, mortar and
render markets.
As you know we are committed to building a service
legacy. Our promise to our customers is to provide
them with high quality material, delivered to them
with exceptional customer service, in a manner
which is responsible and flexible to their needs. This
acquisition will allow us to expand our range of core
products, increase our production capacity of sports
sand and continue to build a sustainable business
that benefits us all.
Tillicoultry Quarries and Hugh King & Co Holdings
Ltd., have a history of family ownership with
both businesses sharing the same values and
a commitment to excellent customer service,
employee investment and a dedication to product
quality. This shared ethos is a core driver behind
the acquisition and will ensure alignment for the
integration of Hugh King & Co into our business.

At our Hillend quarry a start has been made on the
framework for the site starting with the concrete bases
for the new weighbridges and office.
The new arrangement will mean the drivers do not need
to leave their vehicles to receive instructions and can
collect their tickets from the weighbridge office upon
being loaded in the stock yards.
There is still a lot of ground work to be carried out as we
want to get it right from the start before we start crushing
and loading out of the site.
Keep looking out for more updates in the future
newsletters.
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MANAGERS AND WELFARE UNIT

We have recently opened our new Managers and welfare unit at Newtongrange, it has new wash room facilities and a
large changing and drying room as well as a new office for the Site Manager. This is an excellent new facility for the
whole team.

HARD WORK PAYS OFF

KITE MARK ACCREDITATION
Following on from the last newsletter we have now
extended our Kite Mark Accreditaton to our concrete
plant at our Northfield Site, based in Denny. We will be
looking to gain accreditation for our concrete plant at our
Newtongrange site in the near future.

PLANNING PERMISSION FOR UPPER
DALHOUSIE EXTENSION
We are pleased to announce planning permission was
granted in August for two consents for extensions to
the existing Upper Dalhousie sand quarry operated by
Tillicoultry Quarries. The consents allow for deeper
extraction in the currently worked area of the sand quarry,
and for the extension of the quarry once that deeper
extraction is being completed. The consents will provide
an additional 300,000 tonnes of sand from the existing
extraction area and 1.6 million tonnes of sand from the
extension. The extraction will be completed by 2035 and
the progressive restoration complete the year after.
The proposals were subject to extensive community
consultation and environmental impact assessments
undertaken by Wardell Armstrong. By working with
the community and the Council, we, as a responsible
operator, were pleased to note that there were no public
objections to the proposals, and that the proposals
were unanimously approved by the planning committee.
Wallace Menzies, Director, stated “This is an excellent
result for Tillicoultry Quarries. It provides certainty of
supply for us and for the development industry we
serve. We are particularly pleased that the residents
acknowledge that we operate without impacting on the
community”.

Congratulations to Graeme Morning our Quality
Supervisor who has graduated with distinction on his
foundation degree in asphalt & pavement technology.
Graeme has worked extremely hard to gain this
qualification while balancing a busy home life and his role
as a TQ Quality Supervisor. TQ have supported Graeme
with his degree as part of his ongoing development
within the business.
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FURTHER INVESTMENT FOR TQ FLEET
Tillicoultry Quarries has further invested in our fleet this year with four new 18 plate 8 wheel tippers, one 6 wheel tipper,
two new 8 wheel mixers (de-mounts), and two new 18 plate Artic Units. These vehicles further complement our fleet and
ensures that we can meet our customer’s needs.

SAFETY, HEALTH & ENVIRONMENTAL SVQ
Congratulations to the following employees who have
recently completed the Safety, Health and Environmental
SVQ’s:

•
•
•
•
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Stuart Turnbull – Site Manager
Ronnie Scotland – Assistant Site Manager
Thomas Robertson - Quarry Operative
Barry Gibson – Plant Operative

BUILDING A SERVICE LEGACY

99%

Following on from the development of the Tillicoultry
Quarries Brand Playbook and internal brand briefing
sessions, we are committed to retaining momentum
throughout the business on driving internal engagement
and improvement to ensure we are always working
to build a service legacy. As part of this we have
introduced a new customer service training initiative to
build on our existing reputation for customer service
excellence and implemented a new suggestion box
scheme.

of TQ customers said we provide

HIGH QUALITY
PRODUCTS

Integral to the success of this initiative is the
involvement of our valued employees to ensure we
create a working environment that promotes a culture of
quality and excellence.
Our promise to our customers is to provide them with
high quality material, delivered to them with exceptional
customer service, in a manner which is responsible and
flexible to their needs. Everyone in our business plays a
part in our ability to deliver this promise.

Our promise
to customers

The new suggestion box scheme sets out to provide our
employees with the opportunity to provide feedback and
ideas which will bring benefit, improvements and add
value to our team, our business and our customers.
There will be a suggestion box located on each site
which we would welcome and encourage employees to
share their ideas and suggestions as we move forward.

TO PROVIDE OUR CUSTOMERS
WITH HIGH QUALITY MATERIAL,
DELIVERED TO THEM WITH
EXCEPTIONAL CUSTOMER SERVICE,
IN A MANNER WHICH IS RESPONSIVE
AND FLEXIBLE TO THEIR NEEDS.

All suggestions will be considered and reviewed by the
management team and where ideas are implemented
into our business employees will be rewarded with
a £50 voucher of their choice and a mention in our
company newsletter.
We highly value all of our employees opinions and ideas
and we look forward to receiving your suggestions.
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HGV DRIVER TRAINING
At Tillicoultry Quarries we are committed to the
continuous development, training and support provided
to our team. Our success to date has been driven by our
remarkable customer and team experience.
The HGV drivers at Tillicoultry Quarries are the face of our
business and play a key role in our ability to deliver our
promise to customers. As such, we have implemented
a new customer service training programme which will
provide our drivers with the training and support they
require to enable them to continue play their part in our
business growth and success story.
The training has involved all drivers across the business
sharing their views and feedback on what good customer
service from Tillicoultry Quarries should look like. From
this we will be developing further training and a customer
service charter that will be rolled out across the business
to further reinforce our commitment to customer service.

THE HISTORY BENEATH THE SURFACE OF
OUR NEWEST SITE

We recently received excellent feedback from
a customer who had received two loads of
concrete. The drivers assigned to this delivery
were Derek Love and David Meffin.

Beginning life as the site of a corn mill, our latest site
at Kilbagie went on to house the largest distillery in
Scotland in c1777. The distillery produced grain whisky
which Scottish poet Robert Burns described as “the most
rascally liquor and in consequence only drunk by the
most rascally part of the inhabitants”. It was claimed the
spirit produced was “only fitted for the most vulgar and
fire loving palates”.

“It was an absolute pleasure
to deal with Tillicoultry
Quarries. The whole process
was straight forward, staff
were polite and helpful
and the drivers were an
absolute pleasure to work
with. I will have no hesitation
in recommending your
concrete division and will
certainly be using you again.”

The capital value of Kilbagie distillery in 1780 was
£40,000, approximately £8million in today’s terms. One
of the distillery’s greatest accolades was to export 2,000
gallons of whisky to England to be rectified in to gin. This
was the first ever-recorded movement of whisky outside
Scotland and was the precursor to an export market now
worth a staggering £3billion to the Scottish economy.
Due to financial and legal difficulties the distillery
changed ownership multiple times and in 1852 closed its
doors as a distillery for the final time, ending what was
one of Scotland’s largest and most modern distilleries
and one of the country’s largest industrial enterprises.
From here the site was converted for the Kilbagie
Chemical Manure Co Ltd for the manufacture of fertiliser
and then converted into a paper production factory and
latterly a waste management plant.
Kilbagie is now the home to our newest site.
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PROCESSING OPERATIONS

Our purpose
TOTAL QUALITY
To be the supplier of choice for quality
materials and service, and the employer
of choice for hardworking, invested
individuals.
Blair Sharp, Asphalt Plant Operative, at Clydebridge being
congratulated by Russell Sinnott, Asphalt Plants Area
Manager after completing his SVQ Level 2 in Processing
Operations.

WELCOME
•

Welcome new start Julie Welsh to the administration
team at Tulliallan, Julie joins us covering maternity
for Mhari Thomson who recently had a baby boy, we
wish them both all the best.

•

Oswald Marrero joins us as a Project Manager at
Northfield all the way from Venezuela and we wish
him well in his new role.

•

Robert Hamilton joins us as Quarries Production
Manager covering our Hard Rock Quarries.

•

We welcome our six new apprentices to the team–
Gordon Riley, Josh Brown, Lewis Wylie, Samuel Jack,
Jack Bowie and Kieran Williamson.

MANAGEMENT TRAINING
Congratulations to Stuart Turnbull, Jamie Buckley, Ben
Spence, Colin Kerr, Dawn Hoey, Barry Martin, Geoff
Parry, Lorna Stewart, Lorna Anderson, Brian Hadnum
James Ward, David Osbourne and David Taylor who
completed their Management Training Course “Delivering
the Difference” in July this year. The feedback from
the course had been extremely positive with valuable
skills being learned which have helped with personal
development and which can be implemented within the
business going forward. This is our second group of
employees who have successfully completed the course,
which was delivered by the Leadership Factory.

FAREWELL
•

Ronnie Pass has retired after 41 years of service.
The Directors would like to thank Ronnie for all his
hard work, commitment and enthusiasm over the
years and wish Ronnie a happy retirement. Ronnie
joined the business in 1977 as a valuable member
of the Craigfoot Quarry Team.

VACANCIES
Tillicoultry Quarries is a growing business and we,
therefore, have several exciting opportunities available.
If you are interested in working with us, visit our
Vacancies page on the Tillicoultry Quarries website.
www.tillicoultryquarries.com/vacancies
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FLEXIBLE WORKFORCE DEVELOPMENT FUND PROVIDES TRAINING OPPORTUNITY FOR TQ

We are delighted to announce we have recently engaged
with the Flexible Workforce Development Fund. This
opportunity will allow us to train more than 100 of
our staff as part of our commitment to continuous
improvement and staff development.

Apprentices and when we attended the Jobs Fair, they
mentioned the Development Fund. As we pay the Modern
Apprentiship Levy, we were very interested to find out
how we could work together to access the fund and help
enhance our staff training levels.

As part of our growing relationship with Forth Valley
College, they will be delivering training through the
Development fund at our sites in IOSH – Managing Safely
and Manual Handling.

“Accessing the Flexible Workforce Development Fund
will allow us to offer more training onsite to our staff
and we are really excited about giving our staff a great
opportunity to develop and also for us to strengthen our
relationship with Forth Valley College.”

We first heard about the Flexible Workforce Development
Fund when Human Resource Manager Sophia Marshall
and Health, Safety and Environmental Manager Stewart
Caine attended a Jobs Fair at Alloa Town Hall.

Stewart, added: “Everything I have seen here at Forth
Valley College in their Engineering Department is
transferrable to skills and techniques we use on our sites.
We have a great workforce, but our average age is just
under 50 years of age, so we need to look at ‘growing our
own’ and developing younger Modern Apprentices for the
future. We hope we can link up with FVC to plug the gaps
across our entire workforce that exist in our training and
the Flexible Workforce Development Fund has started us
on the road to doing this.”

Both Sophia and Stewart dropped into FVC’s Falkirk
Campus recently, to meet up with Lex Anderson and
Graham Martin from the College’s Business Development
Department and to tour the facilities.
Sophia, said: “Forth Valley College have been speaking
to us about plugging gaps in the training of our Modern
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APPRENTICESHIPS
Tillicoultry Quarries are proud to announce we have
started 6 apprentices in August of this year in various
different disciplines across the business.
We began talking with Forth Valley College at a
recruitment fayre in Alloa in March and got chatting
about skills gaps in the industry and apprenticeships.
Since then it has been all go and we are pleased to
announce we have started 6 young people in Electrical
and Mechanical Engineering Apprenticeships running
over a period of 4 years. We are delighted to be able
to invest in these young people, give them a fantastic
career opportunity and continue to grow our own skilled
workforce.

APPRENTICE INTERVIEWS

JACK BOWIE
HOW HAS THE FIRST MONTH OF YOUR
APPRENTICESHIP BEEN WITH TQ?

We spoke with two of our new apprentices, Kieran
Williamson and Jack Bowie to see how they were getting
on at Tillicoultry Quarries.

I have really enjoyed it, as I have said to everyone it is the
best job that I have had since leaving school and I was
delighted that I got the apprenticeship that I wanted.

KIERAN WILLIAMSON

HAS YOUR EXPERIENCE SO FAR BEEN WHAT YOU
EXPECTED?

HOW HAS THE FIRST MONTH OF YOUR
APPRENTICESHIP BEEN WITH TQ?
Really good, I have learned a lot since starting, and have
enjoyed meeting all the guys.

Definitely, yes, I was not sure what to expect at the start
and it was a bit overwhelming. When I was going around
the plant and equipment, there is so much to learn.

HAS YOUR EXPERIENCE SO FAR BEEN WHAT YOU
EXPECTED?

WHAT HAVE THE HIGHLIGHT BEEN OF THE
APPRENTICESHIP SO FAR?

Yes, its actually been more than I expected, I wasn’t
expecting it to be so hands on, but its been great getting
involved with lots of jobs.

All the plant and equipment on site and getting an
understanding of how it all works.
WHAT ARE YOU LOOKING FORWARD TO MOST OVER
THE COMING MONTHS?

WHAT HAVE THE HIGHLIGHTS BEEN OF THE
APPRENTICESHIP SO FAR?
Starting a project, working on it and then seeing it
through to completion, I can see what I have achieved.

Getting more experience and involvement with the fitting
team on maintenance tasks and learning how each
component works.

WHAT ARE YOU LOOKING FORWARD TO MOST OVER
THE COMING MONTHS?

WE ASKED SEAN SWAILES, JACK’S JOURNEYMAN HOW
HE HAS BEEN DOING SO FAR…

Building my knowledge and gaining experience from the
other guys

Jack is doing well, he is very enthusiastic and for me
as well as him learning, I focus on him preparing for
maintenance jobs that are time constrained. Good
preparation is as equally important as knowledge and
experience.

WE ASKED STEVEN THRELFALL, KIERAN’S
JOURNEYMAN HOW HE HAS BEEN DOING SO FAR…
Kieran is very keen and really willing to learn, His ability to
learn and take on new skills is excellent. He is absorbing
everything and doing really well at each task he is given. I
am looking forward to seeing him develop into a brilliant
tradesman.
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WHITEHILL FC SPONSORSHIP

COMMUNITY COACH OF THE YEAR AWARD

We donated materials to Whitehill FC for pitches and also
sponsor the football team, based in Rosewell.
We were delighted to sponsor the Community Coach of
the Year Award at Active Schools North Lanarkshire 2018
Sports Awards. We are passionate about encouraging
young talent in our area and were proud to be involved
in this event. Craig Wilson, Site Manager at Tulliallan
attended the event (pictured) and presented the award to
winner Craig Peattie, representing Clyde Powerchair FC.

CSR HIGHLIGHTS
DRUMSAGARD FC KIT SPONSORSHIP
We have sponsored Drumsagard FC, based in
Cambuslang, team kit for the 2018/2019 season.

ALLOA CAREERS FAIR 2018
On the 23rd March 2018, Tillicoultry Quarries took a stand
at the careers fair in Alloa Town Hall for the second year
running. This was a great opportunity to engage with our
local community and demonstrate the employment and
career opportunities that Tillicoultry Quarries can offer.
Our stand was very busy and we had a fantastic day
meeting job seekers and other local businesses.
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•

We continue to sponsor Gifford Bowling and Sports
Club for the 2018 season

•

We donated materials to the arena for the Forth
Riding for the disabled

•

Northfield supplied free materials to the local Scouts
at Barrwood

•

Through Friends of Stobhill we supported the children
at Stobhill primary school to attend the pantomime

•

We sponsored a hole at the Annual Golf Day for
Scottish Autism which was held in St Andrews at the
beginning of May

•

We have now sponsored Harthill Junior Football Club
for the second year running

•

We supported the Kincardine children’s gala day.

locations
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TILLICOULTRY QUARRIES LTD.
1. CLYDEBRIDGE
Rutherglen
Ballochmill Road
G73 1PT
Tel: 0141 647 9444

3. HILLEND QUARRY
Airdrie Road
Caldercruix
ML6 8NY
Tel: 01324 821 221

2. NORTHFIELD QUARRY 4. TAMS LOUP QUARRY
Northfield, Denny,
Harthill, Shotts,
Falkirk
Lanarkshire, ML7 5TN
FK6 6RB
Tel: 01501 753 444
Tel: 01324 821 221

5. CRAIGFOOT QUARRY
Tillicoultry
FK13 6AZ
Tel: 01259 730 481

7. RYEFLATT QUARRY
Carnwath
Lanark
ML11 8SA
Tel: 01555 870 346

9. DALHOUSIE QUARRY
Bonnyrigg
Midlothian
EH19 3JA
Tel: 0131 654 9921

6. TULLIALLAN
Tulliallan
Kincardine-on-Forth
FK10 4DT
Tel: 01259 730 481

8. EDSTON QUARRY
Peebles
EH45 8NW
Tel: 01721 720 120

10. NEWTONGRANGE
Newtongrange,
Dalkeith, Midlothian
EH22 4QN
Tel: 0131 660 4454

11. LONGYESTER QUARRY
Longyester, Gifford,
East Lothian
EH41 4PL
Tel: 01620 810 446

HUGH KING & CO HOLDINGS LTD.
12. HULLERHILL SAND
QUARRY
Kilwinning,
North Ayrshire,
KA13 7QN

13. GARNOCK SAND
QUARRY
Garnock,
North Ayrshire

Tillicoultry Quarries Ltd, Head Office, Tulliallan, Kincardine on Forth, FK10 4DT.
T: 01259 730481 | F: 01259 731201 | E: sales@tillicoultryquarries.com | tillicoultryquarries.com

